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IOM International Organization for Migration
OIM Organisation Internationale pour les Migrations
OIM Organizacién Internacional para las Migraciones

IOM Ukraine
8, Mykhailivska Street, Kyiv, 01001, Ukraine

INVITATION TO SUBMIT PROPOSALS
21 December 2017

The International Organization for Migration (IOM), the United Nations Migration Agency was
established in 1951 and is committed to the principle that humane and orderly migration
benefits both migrants and society.

In the framework of the project “Strengthening Self-Reliance of Displaced and Conflict-Affected
Communities in Ukraine” the Bids Evaluation and Award Committee (“BEAC”) of IOM Ukraine
now invites Proponents to submit their proposals for Market Assessment and Revolving Fund
Feasibility Study not later than 17.00, 18 January 2018.

The Proponent submits following information and documents together with the original of bid:
a) Vendors Information Sheet (form is attached in separate file);

) Code of Conduct for the Supplier (form is attached in separate file);

c) Certificate of Registration from government agency in Ukraine or abroad;

) Valid Government Permits/Licenses, confirmations of Tax Identification Number and
local taxes, tax payer, issued by respective government agencies in Ukraine or abroad;
e) List of main contracts entered by the Company into for the last 5 years and customers’

references;

f)  Proof of Tax Payment for 2016 fiscal year;

g) Audited Financial Statement for 2016 fiscal year;

h) In case the potential Service Provideris going to assign any subcontractors, the
potential Service Provider should provide full scope of documents confirming capacities
of the subcontractor, including a) Company Profile, b) Certificate of Registration from
government agency in Ukraine or abroad; c) Valid Government Permits/Licenses,
including confirmations of Tax Identification Number and local taxes, issued by
respective government agency in Ukraine or abroad d) List of main contracts entered by
the Company into for the last 5 years and customers’ references; e) Proof of Tax
Payment for 2016 fiscal year; f) Audited Financial Statement for 2016 fiscal year.

O

The Proposal shall be submitted in original and should be received either by hand or through
courier by the BEAC with office address at 8, Mykhailivska Street, Kyiv, 01001, Ukraine for
attention of Procurement Unit no later than 17.00, 18 January 2018.

Please address questions in writing to the following email iomkievtenders@iom.int with the
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reference: “Clarification Request for tender #UA1-2017-676.1 / [Proponent’s company name]
/ to attention of Alexandra Brushkovskaya” not later than 5 (five) working days prior to
deadline for submission.

The BEAC reserves the right to accept or reject any Proposal, and to annul the selection
process and reject all Proposals at any time, without thereby incurring any liability to the
affected Proponents.

Very truly yours,

BEAC Chairperson
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1. General Conditions

11

1.2

1.3

1.4

1.5

1.6

Only eligible Proponents may submit a Technical Proposal and Financial Proposal for
the services required. The proposal shall be the basis for contract negotiations and
ultimately for a signed contract with the selected winning Proponent.

Proponents should familiarize themselves with local conditions and take them into
account in preparing the proposal. Proponents are encouraged to visit IOM before
submitting a proposal, if such meeting will be preliminary coordinated with IOM.
The Proponents’ costs of preparing the proposal and of negotiating the contract,
including visit/s to the IOM, are not reimbursable as a direct cost of the assignment.
Proponents shall not be hired for any assignment that would be in conflict with their
prior or current obligations to other procuring entities, or that may place them in a
position of not being able to carry out the assignment in the best interest of the
IOM.

IOM is not bound to accept any proposal and reserves the right to annul the
selection process at any time prior to contract award, without thereby incurring any
liability to the Proponents.

IOM shall provide at no cost to the Proponents, the necessary inputs and facilities,
and assist the Proponents in obtaining licenses and permits needed to carry out the
services and make available relevant project data and report, if applicable (see
Section IV. Terms of reference).

2. Corrupt, Fraudulent, and Coercive Practices

2.1

IOM'’s Procurement Policy requires all IOM staff, bidders, manufacturers, suppliers or
distributors to observe the highest standard of ethics during the procurement and
execution of all contracts. I0M shall reject any proposal put forward by Proponents, or
where applicable, terminate their contract, if it is determined that they have engaged
in corrupt, fraudulent, collusive or coercive practices. Pursuant to this policy, |IOM
defines for purposes of this paragraph the terms set forth below as follows:

e Corrupt practice is the act of offering, giving, receiving or soliciting, directly or
indirectly, anything of value to influence the action of the Procuring/Contracting
Entity in the procurement process or in contract execution;

e Fraudulent practice is any act or omission, including misrepresentation, that
knowingly or recklessly misleads, or attempts to mislead, the
Procuring/Contracting Entity in the procurement process or the execution of a
contract, to obtain a financial gain or other benefit to avoid an obligation;

e Collusive practice is an undisclosed arrangement between two or more bidders
designed to artificially alter the results of the tender procedure to obtain a
financial gain or other benefit;

e Coercive practice is impairing or harming, or threatening to impair or harm,
directly or indirectly, any participant in the tender process in order to influence
improperly its activities in a procurement process, or affect the execution of a
contract.



3. Conflict of Interest

3.1

All Proponents found to have conflicting interests shall be disqualified to participate in
the procurement at hand. A Proponent may be considered to have conflicting interest
under any of the circumstances set forth below:

e A Proponent has controlling shareholders in common with another Proponent;

e A Proponent receives or has received any direct or indirect subsidy from another
Proponent;

e A Proponent has the same representative as that of another Proponent for
purposes of this bid;

e A Proponent has a relationship, directly or through third parties, that puts them in
a position to have access to information about or influence on the Proposal of
another or influence the decisions of the procuring entity regarding this proposal
solicitation process;

e A Proponent submits more than one bid in this proposal solicitation process;

e A Proponent who participated as a consultant in the preparation of the design or
technical specifications of any Goods and related services that are subject of the
proposal solicitation process.

4. Clarifications and Amendments to RFP Documents

4.1

4.2.

4.3

At any time before the submission of the proposals, IOM at its own initiative or in
response to a clarification may amend the RFP. Any amendment made will be made
available to all Proponents through posting on IOM Ukraine website in the
correspondent announcement #UA1-2017-676.1. In order to allow prospective
Proponents reasonable time in which to take the amendment into account in
preparing their proposals, IOM, at its discretion, may extend the deadline for the
submission of proposals.

Proponents may request for clarification(s) on any part of the RFP. The request
must be sent in writing to iomkievtenders@iom.int with subject line: “Clarification
Request for tender #UA1-2017-676.1 / [Proponent’s company name] / to attention
of Alexandra Brushkovskaya” at least 5 working days before the set deadline for the
submission and receipt of Proposals. IOM will respond in writing or by standard
electronic means to the said request. Written copies of IOM’s response, including
an explanation of the query but without identifying the source of inquiry, will be
posted on IOM website for information of all potential Proponents.

If deemed necessary, IOM may call for pre-proposal submission meeting with all
Proponents who acknowledged interest to the Invitation and this RFP to clarify any
issue regarding any provision of the RFP.

5. Preparation of the Proposal

5.1 A Proponent’s proposal shall have two (2) components: a) Technical Proposal; and

b) Financial Proposal.

5.2 The Proposal, and all related correspondence exchanged by the Proponents and

IOM, shall be in English or Ukrainian. All reports prepared by the contracted
Proponents shall be in English or Ukrainian.


mailto:iomkievtenders@iom.int

5.3 The Proponents are expected to examine in detail the documents constituting this
Request for Proposal (RFP). Material deficiencies in providing the information
requested may result in rejection of a proposal.

6. Technical Proposal

6.1 When preparing the Technical Proposal, the Proponents must give particular
attention to the following:

6.2

a)

If a Proponent deems that it does not have all the expertise for the assignment,
it may obtain a full range of expertise by associating with individual consultant(s)
and/or other qualified companies/firms or entities in a joint venture or sub-
consultancy, as appropriate. Proponents may associate with the other
Proponents invited for this assignment or to enter into a joint venture with
companies/firms not invited, only with the approval of IOM. In case of a joint
venture, all partners shall be jointly and severally liable and shall indicate who
will act as the leader of the joint venture.

For assignment of the staff, the proposal shall be based on the number of
professional staff-months estimated by the firm, no alternative professional
staff shall be proposed.

It is desirable that the majority of the key professional staff members proposed
are permanent employees of the firm or have an extended and stable working
relationship with it.

Proposed professional staff must, at a minimum, have the experience of at least
5 years, preferably working under conditions similar to those prevailing in the
country of the assignment.

The Technical Proposal shall provide the following information using the attached
Technical Proposal Standard Forms TPF 1 to 8 (Section II).

a)

A brief description of the Proponent-organization and an outline of recent
experience on assignments of a similar nature (TPF 2), if it is a joint venture, for
each partner. For each assignment, the outline should indicate the profiles of
the staff proposed, duration of the assignment, contract amount, and firm’s
involvement.

Any comments or suggestions on the Terms of Reference to improve the
quality/effectiveness of the assignment and on the data, list of services, and
facilities to be provided by IOM (TPF-3). In this regard, unless the Proponents
clearly states otherwise, it shall be assumed by IOM that work required to
implement any such improvements, are included in the inputs shown on the
Proponents staffing schedule.

A description of the approach, methodology and work plan for performing the
assignment (TPF—4). An organization chart indicating relationships among the
Proponents and any associate(s), IOM, and other parties or stakeholders, if any,
involved in the assignment. The work plan should be consistent with the work
schedule (TPF-8).

The list of proposed Professional Staff team by area of expertise, the position
and tasks that would be assigned to each staff team members (TPF-5).

Latest CVs signed by the proposed professional staff and the authorized
representative submitting the proposal (TPF-6). Key
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6.3

information should include number of years working for the firm and degree of
responsibility held in various assignments during the last 5 years.

f) A time schedule estimates of the total staff input (Professional and Support
Staff), staff time needed to carry out the assignment, supported by a bar chart
diagram showing the time proposed for each Professional and Staff team
members (TPF=7). The schedule shall also indicate when experts are working in
the project office and when they are working at locations away from the project
office.

g) A time schedule (bar chart) showing the time proposed to undertake that the
activities indicated in the work plan (TPF-8).

h) A detailed description of the proposed methodology and staffing for training if
the RFP specifies training as specific component of the assignment.

The technical proposal shall not include any financial information.

Financial Proposal

7.1

7.2

7.3.

In preparing the Financial Proposal, the Proponents are expected to take into
account the requirements and conditions outlined in this RFP. The Financial
Proposal shall follow the Financial Proposal Standard Forms FPF 1 to 4 (Section IlI).
The Financial proposal shall include all costs associated with the assignment,
including (i) remuneration for staff (FPF—4); and (ii) reimbursable expenses (FPF-5).
If appropriate, these costs should be broken down by activity. All items and
activities described in the Technical proposal must be priced separately; activities
and items in the Technical Proposal but not priced shall be assumed to be included
in the prices of other activities or items.

The Proponents shall express the price of their services in Euro without VAT.
Proposals with VAT shall be rejected.

Important Note for Proponents based in Ukraine: The services to be purchased out
of this tender exercise are for an International technical assistance project
registered with the Ministry of Economic Development and Trade of Ukraine and
are therefore exempted from Value Added Tax (VAT). Proposal prices therefore
should exclude VAT. The Contract total price shall likewise exclude VAT. If the
winning Proponent is a “VAT payer” business entity in Ukraine, IOM shall provide
the Proponent with copies of the project’s registration card and procurement plan.
The Proponent in return, should indicate in their Invoice, Acts of services fulfilled
that the transaction is performed “Without VAT” and submit all the relevant
documents along with Tax Bill indicating “Without VAT” to IOM. The winning
Proponent shall provide IOM with copies of all the Tax Bills issued under the
Contract due to submission of VAT exemption report to State Fiscal Service of
Ukraine and Ministry of Economic Development and Trade of Ukraine on a monthly
basis according to the Resolution of Cabinet of Ministers # 153 dd.15.02.02,
Addendum # 8. Proponents are encouraged to refer to the State Fiscal Service
instruction letters on International Technical Assistance which can be found at links
below:

- http://sfs.gov.ua/baneryi/podatkovi-konsultatsii/konsultatsii-dlya-yuridichnih-
0sib/69266.html
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8.

7.4

7.5

- http://sfs.gov.ua/baneryi/podatkovi-konsultatsii/konsultatsii-dlya-yuridichnih-
0sib/69076.html

- http://sfs.gov.ua/baneryi/podatkovi-konsultatsii/konsultatsii-dlya-yuridichnih-
0sib/69020.html

- http://sfs.gov.ua/baneryi/podatkovi-konsultatsii/konsultatsii-dlya-yuridichnih-
0sib/68434.html.

All proposals must be submitted in Euro. The resulting contract shall likewise be in
Euro. However, if the winning Service Provider is based in Ukraine and prefers to be
paid in Ukrainian Hryvnia (UAH), the terms of payment in the contract shall reflect
this and invoice amount due for payment shall be converted to UAH using the
official foreign exchange rate being used by the United Nations for the month when
the payment will be made. For reference of the Service Providers UN Operational
Rates of Exchange can be found by the link:
https://treasury.un.org/operationalrates/OperationalRates.php. I0M shall not be
responsible for any loses the winning Service Providers may incur due to the
fluctuation of the currency exchange.

The Financial Proposal shall be valid for 60 calendar days. During this period, the
Proponents is expected to keep available the professional staff for the assignment.
IOM will make its best effort to complete negotiations and determine the award
within the validity period. If IOM wishes to extend the validity period of the
proposals, the Proponents has the right not to extend the validity of the proposals.

Submission, Receipt, and Opening of Proposals

8.1

8.2

8.3

8.4

8.5

Each Proponent shall submit only one proposal. If a Proponent submits more than
one proposal, IOM reserves the right to either disqualify the Proponent or accept
only the first proposal received from the Proponent and reject all the other
proposals.
The original Proposal (both Technical and Financial Proposals) shall be prepared in
indelible ink. It shall contain no overwriting, except as necessary to correct errors
made by the Proponents themselves. All corrections or overwriting must be initialed
by the person(s) who signed the Proposal.
The Proponents shall submit the Technical Proposal and Financial Proposal.
The Technical Proposal and Financial Proposal shall be placed in a sealed envelope
labeled with the submission address, reference number and title of the project and
the name of the Proponent.
Proposals must be received on or before 17:00 hours, 18 January 2018 at IOM
Ukraine Office located at:

International Organization for Migration

Mission in Ukraine

Attn: Procurement Unit

8, Mykhailivska Street

Kyiv, 01001,

Ukraine

Any Proposal submitted by the Proponents after the deadline for receipt of
Proposals prescribed by IOM shall be declared “Late”. IOM reserves the right to
reject any or all proposals received after the deadline and to return all rejected
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“Technical” and “Financial” proposals to the Proponents without being opened.

9. Evaluation of Proposals

9.1

After the Proposals have been submitted to the BEAC and during the evaluation
period, the Proponents that have submitted their proposals are prohibited from
making any kind of communication with any BEAC member, as well as its Secretariat
regarding matters connected to their Proposals. Any effort by the Proponents to
influence IOM in the examination, evaluation, ranking of Proposal, and
recommendation for the award of contract may result in the rejection of the
Proponents Proposal.

10. Technical Evaluation

10.1

10.2

10.3

10.4

10.5

The entire evaluation process, including the submission of the results and
approval by the approving authority, shall be completed in not more than 45
calendar days after the deadline for receipt of proposals.
The BEAC shall evaluate the Proposals on the basis of their responsiveness to the
Terms of Reference, compliance to the requirements of the RFP and by applying
an evaluation criteria, sub-criteria and point system. Each responsive proposal
shall be given a technical score (St). The proposal with the highest score or rank
shall be identified as the Highest Rated/Ranked Proposal.
A proposal shall be rejected at this stage if it does not respond to important
aspects of the TOR or if it fails to achieve the minimum technical qualifying score
which is 80 points.
The technical proposals of Proponents shall be evaluated based on the following
criteria and sub-criteria:

Points

(i)  Specific experience and qualification of the Service Providers relevant to the
assignment: 20

(ii)  Adequacy of the proposed methodology and work plan in response to the
Terms of Reference:

a) Technical approach, methodology and adequacy for the

assignment 20
b) Work plan 10
Total points for criterion (ii): 30

(iii) Organization and staffing, including qualification and competence of key
professional staff for the assignment:

a) Team Leader 30
b) Expert team 20
Total points for criterion (iii): 50

The minimum technical score St required to pass is: 80 points

IOM reserves the right to reject any or all Technical Proposal in case late
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11.

12.

submission of the proposal or the Proponent’s failure to submit any of the
technical requirements and provisions provided under the Instruction to
Proponents and Terms of Reference (TOR).

Financial Evaluation

111

11.2

11.3

114

11.5

After completion of the Technical Proposal evaluation, IOM shall notify the
Proponents whose proposals did not meet the minimum qualifying score or were
considered non responsive based on the requirements in the RFP, indicating that
their Financial Proposals shall be returned unopened after the completion of the
selection process.

IOM shall simultaneously notify the Proponents whose proposals passed the
minimum qualifying score indicating the date and opening of the Financial
Proposal. Financial proposals shall be opened publicly in the presence of the
Proponents representatives who choose to attend.

The BEAC shall determine the completeness of the Financial Proposal whether all
the Forms are present and the required to be priced are so priced.

The BEAC will check and correct any computational errors. In case of a
discrepancy between a partial amount and the total amount, or between words
and figures, the former will prevail. In addition, activities and items described in
the Technical proposal but not priced, shall be assumed to be included in the
prices of other activities or items.

The Financial Proposal of the Proponents who passed the qualifying score shall be
opened, the lowest Financial Proposal (F1) shall be given a financial score (Sf) of
100 points. The financial scores (Sf) of the other Financial Proposals shall be
computed based on the formula :

Sf=100xFI/F

Where:

Sfis the financial score of the Financial Proposal under consideration;

Fl is the price of the lowest Financial Proposal; and

F is the price of the Financial Proposal under consideration.

The proposals shall then be ranked according to their combined (Sc) technical (St)
and financial (Sf) scores using the weights (T = the weight given to the Technical
Proposal = 0.80; F = the weight given to the Financial Proposal =0.20; T+ F=1)

Sc=StxT% + Sfx F%

The firm achieving the highest combined technical and financial score will be
invited for negotiations.

Negotiations
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12.1
12.2

12.3

12.4

12.5

12.6

The aim of the negotiation is to reach agreement on all points and sign a contract.
Negotiation will include: a) discussion and clarification of the Terms of Reference
(TOR) and Scope of Services; b) Discussion and finalization of the methodology
and work program proposed by the Proponents; c) Consideration of
appropriateness of qualifications and pertinent compensation, number of man-
months and the personnel to be assigned to the job, and schedule of activities
(manning schedule); d) Discussion on the services, facilities and data, if any, to be
provided by IOM; e) Discussion on the financial proposal submitted by the
Proponents; and f) Provisions of the contract. IOM shall prepare minutes of
negotiation which will be signed both by IOM and the Proponents.

The financial negotiations will include clarification on the tax liability and the
manner in which it will be reflected in the contract and will reflect the agreed
technical modifications (if any) in the cost of the services. Unless there are
exceptional reasons, the financial negotiations will involve neither the
remuneration rates for staff nor other proposed unit rates.

Having selected the Proponents on the basis of, among other things, an
evaluation of proposed key professional staff, IOM expects to negotiate a contract
on the basis of the experts named in the proposal. Before contract negotiations,
IOM shall require assurances that the experts shall be actually available. IOM will
not consider substitutions during contract negotiation unless both parties agree
that the undue delay in the selection process makes such substitution unavoidable
or for reasons such as death or medical incapacity. If this is not the case and if it is
established that staff were referred in their proposal without confirming their
availability the Proponents may be disqualified. Any proposed substitution shall
have equivalent or better qualifications and experience than the original
candidate.

All agreement in the negotiation will then be incorporated in the description of
services and form part of the Contract.

If negotiations with the highest ranked Proponent fails, IOM shall invite the
second ranked Proponent to negotiate a contract. If negotiations still fail, IOM
shall repeat the process for the next-in-rank Proponent until the negotiation is
successfully completed. The negotiations shall conclude with a review of the draft
form of the Contract which forms part of this RFP (Section VI). To complete
negotiations, IOM and the Proponents shall initial the agreed Contract.

13. Award of Contract

13.1

13.2

The contract shall be awarded, through IOM’s issuance of a Notice of Award
(NOA), following negotiations and subsequent post-qualification of the Proponent
with the Highest Rated Responsive Proposal. Thereafter, the IOM shall promptly
notify other Proponents that they were unsuccessful. Notification will also be sent
to the Proponents whose proposals did not pass the technical evaluation.

Section V of this RFP contains the Service Agreement template that will be used to
formulate the contract between the winning Service Provider and IOM. By
submitting their bids, the Service Provider agrees to accept the contract based in
the template provided in Section V of this RFP. The contract shall be awarded,
through a notice of award, following negotiations and subsequent post-

14



13.3

qualification to the Service Providers with the Highest Rated Responsive Proposal.
Thereafter, the IOM shall promptly notify other Service Providers on the shortlist
that they were unsuccessful.

The winning Proponent is expected to commence the assignment upon signing of
the Service Agreement by both parties or on the date indicated in the Service
Agreement.

14. Confidentiality

141

Information relating to the requirement covered by this proposal solicitation
process and the evaluation of proposals and recommendations concerning awards
shall not be disclosed to the Proponents who submitted Proposals or to other
persons not officially concerned with the process. The undue use by any
Proponents of confidential information related to the process may result in the
rejection of its Proposal and may be subject to the provisions of IOM’s anti-fraud
and corruption policy.
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Section II. Technical Proposal Standard Forms
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TPF-1: Technical Proposal Submission Form

[Location, Date]

To: Bids Evaluation and Awards Committee
IOM Ukraine

Ladies/Gentlemen:

We, the undersigned, offer to provide the Services for [insert Title of services] in accordance
with your Request for Proposal (RFP) UA1-2017-676.1 dated [insert Date] and our Proposal.
We are hereby submitting our Proposal, which includes this Technical Proposal and a
Financial Proposal sealed under a separate envelope.

If negotiations are held after the period of validity of the Proposal, we undertake to negotiate
on the basis of the proposed staff. Our Proposal is binding upon us and subject to the
modifications resulting from Contract negotiations.

We acknowledge and accept IOM’s right to inspect and audit all records relating to our
Proposal irrespective of whether we enter into a contract with IOM as a result of this
proposal or not.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:
Name of Firm:

Address:

17



TPF-2A: Proponent Organization Profile

Provide here a brief (two pages maximum) description of the background and organization of
your firm/entity and each associate for the assignment (if applicable).

18



TPF-2B — Proponent Experience

Relevant Services Carried Out in the Last Five Years
That Best Illustrate Qualifications

Using the format below, provide information on each assignment for which your firm/entity,
either individually as a corporate entity or as one of the major companies within an
association, was legally contracted.

Assignment/Project Name: Country:

Location within Country: Professional Staff Provided by
Your Firm/Entity (profiles):

Name of Client: N® of Staff:

Address: Duration of Assignment:

Start Date (Month/Year): | Completion Date | Approx. Value of Services
(Month/Year): (in Current US Dollars):

Name of Associated Service Providers/Consulting Firms, | N® of Months of Professional
if any: Staff Provided by Associated
Service Providers/ Consulting
Firms :

Name of Senior Staff (Project Director/Coordinator, Team Leader) Involved and Functions
Performed:

Narrative Description of Project:

Description of Actual Services Provided by Your Staff:

Firm’s Name:
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TPF-3: Comments and Suggestions of the Proponent on the Terms of Reference and on Data,
Services, and Facilities to be Provided by IOM

A. On the Terms of Reference:

[The Proponents should present and justify here any modifications or improvement to the
Terms of Reference that they are proposing to improve performance in carrying out the
assignment (such as deleting some activity you consider unnecessary, or adding another, or
proposing a different phasing of the activities). Such suggestions should be concise and to the
point, and incorporated in the Proponent’s proposal.]

B. On the data, services, and facilities to be provided by IOM:

[Comment here on counterpart staff and facilities to be provided by IOM according to
Paragraph 1.6 of Section | — Instructions to the Proponents]

20



TPF — 4: Description of the Approach, Methodology and Work Plan for Performing the
Assignment

[Technical approach, methodology and work plan are key components of the Technical
proposal. The Proponent is suggested to present the Technical Proposal using the following:

a) Technical Approach and methodology
b) Work Plan and
c) Organization and Staffing

a) Technical Approach and Methodology. In this section, the Proponents should explain their
understanding of the objectives of the assignment, approach to the services,
methodology for carrying out the activities and obtaining the expected output, and the
degree of details of such output. The Proponents should highlight the problems being
addressed and their importance, and explain the technical approach that would be
adopted to address them. The Proponents should also explain the methodologies being
proposed to adopt and highlight the compatibility of those methodologies with the
proposed approach.

b) Work Plan. In this section the Proponents should propose the main activities of the
assignment, their content and duration, phasing and interrelations, milestones (including
interim approvals by the IOM, and delivery dates of the reports. The proposed work plan
should be consistent with the technical approach and methodology, showing
understanding of the TOR and ability to translate them into a feasible working plan. A list
of the final documents, including reports, drawings, and tables to be delivered as final
output, should be included here. The Work Plan should be consistent with the Work
Schedule (TPF-8).

c) Organization and Staffing. In this section the Proponents should propose the structure and

composition of the team. Main disciplines of the assignment should be listed, the key
expert responsible, and the proposed technical and support staff.
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TPF — 5: Team Composition and Task Assignments

1. Technical/Managerial Staff

Name

Position

Task

2. Support Staff

Name

Position

Task
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TPF — 6: Format of Curriculum Vitae (CV) for Proposed Professional Staff

Proposed Position:
Name of Firm:
Name of Staff:
Profession:

Date of Birth:
Years with Firm/Entity: Nationality:
Membership in Professional Societies:

Detailed Tasks Assigned:

Key Qualifications:

[Give an outline of staff member’s experience and training most pertinent to tasks on
assignment. Describe degree of responsibility held by staff member on relevant previous
assignments and give dates and locations. Use about half a page.]

Education:
[Summarize college/university and other specialized education of staff member, giving names
of schools, dates attended, and degrees obtained. Use about one quarter of a page.]

Employment Record:

[Starting with present position, list in reverse order every employment held. List all positions
held by staff member since graduation, giving dates, names of employing organizations, titles
of positions held, and locations of assignments. For experience in last ten years, also give
types of activities performed and client references, where appropriate. Use about two pages.]

Languages:
[For each language indicate proficiency: excellent, good, fair, or poor in speaking, reading,
and writing.]

Certification:

[, the undersigned, certify that to the best of my knowledge and belief, these data correctly
describe me, my qualifications, and my experience. | understand that any willful
misstatement described herein may lead to my disqualification or dismissal, if engaged.

Date:
[Signature of staff member and authorized representative of the firm]  Day/Month/Year

Full name of staff member:
Full name of authorized representative:
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TPF-7: Time Schedule for Professional Personnel

Months (in the Form of a Bar Chart)

Name Position Reports Due/Activities | 1 | 2 | 3 |4 |56 |7 |89 |10]11]12 Number of Months

Subtotal (1)

Subtotal (2)

Subtotal (3)

Subtotal (4)

Full-time: Part-time:

Reports Due:

Activities Duration:

Location Signature of Authorized Representative:

Full Name:
Title :
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TPF-8: Activity (Work) Schedule

A. Field Investigation and Other Activities

Duration
No Activity/Work 10t 11t | 1o
| Description | 1st | 2nd | 3rd | 4th | 5th | 6th | 7th | 8th | 9th ht ht ht
1
2
3
4
5
B. Completion and Submission of Reports
Reports Date
1. Final Report
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Section lll. Financial Proposal - Standard Forms
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FPF-1: Financial Proposal Submission Form

[Location, Date]

To: Bids Evaluation and Awards Committee
IOM Ukraine

Ladies/Gentlemen:

We, the undersigned, offer to provide the [insert the type of services] services for [insert the
Project Name] in accordance with your Request for Proposal (RFP) UA1-2017-676.1 dated
[insert date] and our Proposal (Technical and Financial Proposals). Our attached Financial
Proposal is for the sum of [Amount in words and figures]. This amount is exclusive of the
local taxes, which we have estimated at [Amount(s) in words and figures].

Our Financial Proposal shall be binding upon us subject to the modifications resulting from
Contract negotiations, up to expiration of the validity period of (insert validity period) of the
Proposal.

We acknowledge and accept the IOM right to inspect and audit all records relating to our
Proposal irrespective of whether we enter into a contract with the IOM as a result of this
Proposal or not.

We confirm that we have read, understood and accept the contents of the Instructions to
Proponents, Terms of Reference (TOR), the Draft Contract, the provisions relating to the
eligibility of Proponents, any and all bulletins issued and other attachments and inclusions
included in the RFP sent to us.

We understand you are not bound to accept any Proposal you receive.

We remain,

Yours sincerely,

Authorized Signature:

Name and Title of Signatory:
Name of Firm:

Address:
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FPF—2: Summary of Costs

Costs Currency Amount(s)

| — Remuneration Cost (see FPF- 3 for breakdown)

[l - Reimbursable Cost ( see FPF — 4 for breakdown)

Total Amount of Financial Proposal !

! Indicate total costs, net of local taxes, to be paid by IOM in each currency. Such total costs must coincide with the sum of the relevant
subtotal indicated in all Forms FPF-3 provided with the Proposal.

Authorized Signature:
Name and Title of Signatory:
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FPF-3: Breakdown of Costs by Activity

Group of Activities (Phase): Description: >

Costs
Cost Component

Currency Amount

Remuneration *

Reimbursable Expenses *

Subtotals

! Form FPF-3 shall be filed at least for the whole assignment. In case some of the activities require different modes of billing and payment
(e.g. the assignment is phased, and each phase has a different payment schedule), the Proponents shall fill a
separate Form FPF-3 for each Group of activities.

2 Group of Activities (Phase) should be same as, or corresponds to the ones indicated in Form TPF-8.
* Short description of the activities whose cost breakdown is provided in this Form.

* For each currency, Remuneration and Reimbursable Expenses must coincide with relevant Total Costs indicated in FPF-4 and FPF-5.

Authorized Signature:
Name and Title of Signatory:
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FPF-4: Breakdown of Remuneration per Activity

[Information provided in this Form should only be used to establish payments to the
Proponents for possible additional services requested by Client/IOM]

Name of Staff Position Staff-month Rate

Professional Staff

1.
2
3.
4
5

Support Staff
1.

2
3.
4.
5

! Names of activities (phase) should be same as, or corresponds to the ones indicated in
Form TPF-8.
2 Short description of the activities whose cost breakdown is provided in this Form.

Authorized Signature:
Name and Title of Signatory:
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FPF-5: Breakdown of Reimbursable Expenses

[Information provided in this Form should only be used to establish payments to the
Proponents for possible additional services requested by Client/IOM]

Description1 Unit Unit Cost?

Subsistence Allowance

Transportation Cost

Communication Costs

Printing of Documents, Reports, etc

AN Rl R B e

Equipment, instruments, materials,
supplies, etc

6. Office rent, clerical assistance

! Delete items that are not applicable or add other items according to Paragraph 7.2 of
Section ll-Instruction to Service Providers/ Consulting Firms
2 Indicate unit cost and currency.

Authorized Signature:
Name and Title of Signatory:
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Section IV. Terms of Reference
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Context

As Ukraine enters its fourth year of continued instability linked to the ongoing conflict in the
east of the country, some 1.5 million people remain displaced in hosting communities under
difficult conditions across the country. Prolonged stays in host communities have depleted
the resources of these groups and reduced their access to basic services as host community
service provision is strained, which in turn has led to vulnerabilities and continued need for
humanitarian aid interventions.

While hosting communities have been generally welcoming to displaced populations residing
in their communities, the prolonged burden of supporting large-scale population influxes is
placing a strain on communities and potentially undermining social cohesion as competition
over jobs, affordable housing and quality social services intensifies.

In this context, IOM is undertaking a programme that seeks to complement its ongoing
humanitarian assistance efforts with longer-term measures designed to help affected people
to better cope by supporting income-generating solutions and longer-term recovery
benefitting both displaced people and the communities that host them. This support is
geared to assist vulnerable populations to become more self-reliant and resilient in the face
of stresses that are anticipated to continue as the displacement impacts of the conflict
become increasingly protracted.

In October 2017, IOM commenced implementation of a 24-month KFW-funded project
entitled, “Strengthening Self-Reliance of Displaced and Conflict-Affected Communities in
Ukraine”. The overall objective of the project is to contribute to the Government of Ukraine’s
efforts to improve self-reliance and livelihood opportunities for displaced and conflict-
affected populations, fostering socio-economic stability and well-being in hosting
communities. Through a set of targeted project activities, IOM seeks to achieve the strategic
outcome that displaced people and conflict-affected populations have improved access to
income generation support as well as conditions for facilitated access to finance are
identified.

In this respect, the project will undertake an assessment of the feasibility of establishing
micro-credit schemes for affected populations. The findings of the study will be used to
inform the design of potential future programming around micro-financing. The study will
additionally carry out a market analysis to assess demand for financing within key sectors and
sub-sectors of micro and small enterprises that show growth potential and that require
funds.

To this end, IOM is commissioning a micro-finance feasibility study to be carried out to assess
available micro-financing options and suitable modalities specifically tailored for the
Ukrainian context. The present Terms of Reference (ToR) outlines the aim, key tasks,
responsibilities and deliverables of the assignment in line with Project Output 1.5. - Micro-
finance feasibility study, including market analysis, recommendation on viable bank partner
and methodology for the establishment of a revolving loan fund mechanism is completed.

Aim of the Study
The aim of the study is to:
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a) Assess the feasibility and viability of setting up a micro-financing mechanism for micro
and small businesses to support the entrepreneurial activities of displaced people and
other conflict affected populations. Specifically, the study aims to provide an
evidence-based analysis with concrete recommendations for the design and
establishment of a revolving fund mechanism in Ukraine, to be utilised in the design
of future programming.

b) Provide a market analysis (at macro level) to ascertain the scale and scope of demand
and supply for goods and services in key sectors and sub-sectors of micro- and small
enterprises that show growth potential.

1. Key deliverables
In close consultation and coordination with IOM, the contracted party will produce the
following deliverables as part of the assignment:

Market assessment

Submission of a brief inception report, confirming the research methodology, tools to be
used and presenting a work plan that will guide the market assessment (Week 3).

Submission of a Draft market assessment report for IOM feedback outlining viable
business/self-employment opportunities based on confirmed market demand, profitability
and growth prospects (Week 9).

Submission of a final market assessment which provides demand and supply for goods and
services within specific income-generating sectors and sub-sector (Week 12).

Development of an electronic presentation of the key findings of the market assessment in
Microsoft PowerPoint and PDF (Week 12).

Feasibility study

Submission of a brief inception report, confirming the research methodology, tools to be
used and presenting a work plan that will guide the feasibility study (Week 3).

Submission of a Draft feasibility study report for IOM feedback outlining preliminary
recommendations and requirements for the establishment of the revolving fund mechanism
in Ukraine (Week 9).

Submission of a final feasibility study which provides an overview of the research tasks
outlined below in 2, and which includes a comprehensive package of data collected, including
interview transcripts, meeting minutes, questionnaires, etc.; a list of viable bank partners,
geographical coverage, locations, contact details and a brief overview of discussions held
(Week 12).

Development of an electronic presentation of the key findings in Microsoft PowerPoint and
PDF (Week 12).

The written products will be submitted in Ukrainian and English.

2. Research tasks

IOM will commission the above-mentioned study to assess the feasibility of supporting micro-
lending activities for conflict-affected populations in Ukraine, utilizing existing banking
systems. The study will be led by a reputable micro-finance or management consultancy firm
and culminate in a feasibility report based on the below main research tasks.
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Market assessment
a) Undertake a macro-level market analysis to assess the current dynamics of the
Ukrainian economic market through qualitative and quantitative research;
b) Identify and map the economic areas with prospects to start-up micro and small
business activities and improve livelihood for IDPs and conflict affected persons;
c) Identify viable business/self-employment opportunities based on confirmed market
demand, profitability and growth prospects;

Feasibility study

a) Undertake research on the Ukrainian banking system and legislation surrounding
small business ownership.

b) Analyze the existing Ukrainian banking framework and applicability of the revolving
fund mechanism to support entrepreneurs with loans for business activities.

c) Identification of potential viable bank partners for implementation of the revolving
fund mechanism, including capability of banks to assume credit risk.

d) Identify the risks and threats of implementation of the revolving fund model within
the context of Ukraine and ways in which to mitigate risks.

o Outline recommendations for the possible implementation of micro-finance
support through the revolving fund mechanism for IDP and conflict affected
populations in Ukraine, including detailed recommendations on: size of
potential target audience for the intervention.

o Banking products to be offered to potential participants (including loan sizes,
interest rates, repayment schedule and modalities, co funding conditions);
collateral arrangements and responsibilities.

Legal arrangements between IOM and a beneficiary.
Timing for funds rotation.
o Estimate of fund losses due to non-repayment and administrative costs.
e) Describe necessary conditions for establishment of a viable donor funded revolving
fund programme.
f) Assess whether the necessary conditions for such programme could be met in the
current Ukrainian context.

o O O

3. Methodology
Development of research questions in consultation and agreement with IOM (to be included
in the inception report

Market assessment

e Data collection (desk review of primary and secondary data, key informant interviews,
face-to-face interviews with a sample of IOM’s livelihood beneficiaries, relevant
government counterparts, business associations and civil society, etc.). Additional
details of the methodology will be further discussed and agreed with IOM based on
proposals submitted.

e Data analysis and interpretation.

e Development of conclusions and recommendations.

Feasibility study
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Data collection (desk review of primary and secondary data, key informant interviews,

face-to-face interviews with financial experts, consultation with micro-finance

institutions and banks, etc.) Exact details of the methodology will be further discussed
and agreed with IOM based on proposals submitted.

Data analysis and interpretation.

Development of conclusions and recommendations.

4. Competency and Expertise Requirements

Duly licensed consulting firm or private sector organization;

Proven experience in undertaking similar economic feasibility assessments;
Demonstrated experience in surveying/polling and/or community engagement;
Proven capacity to mobilize, train and deploy an adequate number of
monitors/volunteers/surveyors within a short timeframe;

Proven capacity to collect, synthesize and analyze respondent data;

Expertise in data management and database;

Demonstrated sensitivity to personal data protection issues.

5. Assignment duration

The timeframe for this assessment is three (3) months.

6. Role of IOM

IOM will provide financial and logistical support to organize the necessary workshops/
consultation meetings

Provide available relevant documents and information;

Review the submitted draft reports of the technical assessment;

Support in contacting government and other relevant officials for meetings and
consultations.
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Section VI — Contract for Services template

37



Service Agreement/[oroBip npo HagaHHA Nnocnyr
Between/mix
The International Organization for Migration/MixxHapoaHoO opraHisaudieto 3 mirpauii
And/Ta
[Name of the Other Party]/[Ha3ea dpyza0i CmopoHu]
On/wopo
[Type of Services]/ [Tun nocnye]

This Service Agreement is entered into by
the International Organization for Migration,
Mission in Ukraine, 8 Mykhailivska Str., Kyiv,
Ukraine 01001, represented by Dr. Thomas
Lothar Weiss, Chief of Mission, hereinafter
referred to as “IOM,” and [Name of the
Service Provider], [Address], represented by
[Name, Title of the representative of the
Service Provider], hereinafter referred to as
the “Service Provider.” IOM and the Service
Provider are also referred to individually as a
“Party” and collectively as the “Parties.”
1. Introduction and Integral Documents
1.1 The Service Provider agrees to provide
IOM with [insert brief description of services]
in accordance with the terms and conditions
of this Agreement and its Annexes, if any.
1.2 The following documents form an integral
part of this Agreement: [add or delete as
required]

(a) Annex A - Bid/Quotation Form

(b) Annex B - Price Schedule

(c) Annex C - Delivery Schedule and

Terms of Reference
(d) Annex D - Accepted Notice of Award
(NOA)

Llen [orosip npo HagaHHS NOCnyr yknageHo
MixxHapogHow  opraHisauieto 3 Mirpauii,
MpencraBHULTBO B YKpaiHi, ByI.
Mwuxawnniscbka 8, m. Knis, 01001, YkpaiHa, B
ocobi [p. Tomaca Jlotapa Baica, Nonosu
MpeacrasHuuTtea, gani — «MOM» Ta [ Hasea
BukoHaBusl], [Agpeca], B ocobi [Im'a, nocaga
npeacTaBHUKa BukoHaBus], gani -
«BukoHaBeub». MOM i BukoHaBeLb Takox
pani imeHytoteca «CTopoHa» abo pasom —
«CTOpPOHMY.

1. Betyn Ta [OOKYMeHTW, SHAKi €
HeBiA’€MHOKO YacTuUHO [loroBopy

1.1 BwukoHaBeub 3000B'A3yeTbCsA HagaTu
MOM [Oodalime Kopomkuli onuc rocriye]
BiAMOBIiAHO OO ymMoOB uUboro [loroBopy Ta
JlopaTtkiB 4O HbOrO, AKLLO TaKi €.

1.2 HactynHi [OKYMEHTW € HeBig'eMHOK
yacTuMHol uboro Hdorosopy: [0odatme abo
suny4ime 3a HeobxioHocmi|

(a) dopaTok A - TengepHa nponosuis

(b) OopaTok B - Npadhik pospaxyHkis

(c) Dopatok C - padik Ta yMOBU BUKOHAHHSA
(d) Oopatok D - lMpunHATEe nOBIAOMMEHHS
npo obpaHHA nepeMoXLueM y TeHaepi
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2. Services Supplied

2.1 The Service Provider agrees to
provide to the IOM the following services (the
“Services”):

[Outline services to be provided. Where
relevant, include location and how frequently
etc. services are to be provided. List all the
deliverables and their date of submission, if
applicable. Description needs to be as
detailed as possible to provide for a reliable
yardstick to measure compliance. It may be
necessary to attach a description of the
Services as an Annex.]

2.2 The Service Provider shall
commence the provision of Services from
[date] and fully and satisfactorily complete
them by [date].

2.3 The Service Provider agrees to
provide the Services required under this
Agreement in strict accordance with the
specifications of this Article and any attached
Annexes.

3. Charges and Payments

3.1 The all inclusive Service fee for the
Services under this Agreement shall be USD
XXX, which is the total charge to the IOM.
3.2 The Service Provider shall invoice
IOM upon completion of all the services. The
invoice shall include: [services provided,
hourly rate, number of hours billed, any
travel and out of pocket expenses,
(add/delete as necessary)]

3.3 Payments shall become due [insert
number of days](write figure in words) days
after IOM’s receipt and approval of the
invoice. Payment shall be made in
[Currency] by [bank transfer] to the following
bank account: [insert the Service Provider’s
bank account details].

3.4 The Service Provider shall be
responsible for the payment of all taxes,
duties, levies and charges assessed on the
Service Provider in connection with this
Agreement.

3.5 IOM shall be entitled, without
derogating from any other right it may have,
to defer payment of part or all of the Service
fee until the Service Provider has completed
to the satisfaction of IOM the services to
which those payments relate.

2. HapaHi nocnyru

2.1 BwukoHaBeub 3000B'A3yeTbCA HagaTh
MOM nHactynHi nocnyru (“MNocnyrn”):
[Onuwimb  nocnyeu, wo  nidns2arome
HadaHHro. [e uye dopeyqHo, dodalime micue
HalaHHS, Yacmomy HalaHHS Mocrye mouwo.
lNepepaxytime yci pe3ynbmamu i 0amu ix
rnodaHHs, 0e ue HeobxioHo. [ 8U3HAYEHHS
sidriosiOHocmi ornuc mae 6ymu
npedcmasrneHull skomoaa demarbHiwe wob
8u3Ha4Yumu HeobxiOHuUl roka3Huk. Moxnuso
byde HeobxiOHo Hadamu onuc [locnyz y
suensdi [Jodamky.]

2.2 BukoHaBeub MNOBWHEH  po3novaTty
HapaHHsa [locnyr 3 [0ama] i B noBHOMY
0o0cAsi Ta HanNeXHMM YMHOM 3aBEpLUMTU IX
HagaHHs 0o [0amal.

2.3 BukoHaBeupb 3000B'A3yeTbCA HagaBaTtyh
Mocnyrm 3a umm [oroBopom Yy cyBOpin
BiAMOBIAHOCTI 3 BMMOramu, 3asHavyeHuMU Yy
uin ctatTi Ta B ycix [logatkax go [loroeopy.

3. BuHaropopaa Ta nnartexi

3.1 3BaranbHa cyma onnatM 3a HagaHHs
Mocnyr 3a unm [oroBopoM CTaHOBUTb XXX
Oon. CLUA, Ta 6yge cnnadyeHa MOM.

3.2 BukoHaBeLb Hagae paxyHOK-ghakTypy 40
MOM nicna HagaHHA ycix Nocnyr. PaxyHok

NMOBMHEH BKNOYaTn: [mepenik  HadaHUx
rocnye, MO200UHHY cmasky, KiflbKicmb
200uH pobomu, b6yOb-siKi O00poxHi abo
HaknadHi eumpamu, (Oodaumelsurnydims

rpu HeobxioHocmi)]

3.3 lMNMnaTexi 34iNCHI0ITLCA Yepes [eKaximb
Kinbkicmb OHig](nponuwims Gamy criogamu)
OHIB nicns OoTpUMaHHA Ta 3aTBepaXXeHHS
MOM paxyHKy-aKkTypu. Onnata
30ivicHOeETbC Y [eanroma]  [6aHKI8CbKUM
nepekasoM] Ha HacTynHWN BGaHKIBCbKUI
paxyHok: [0odalime peksisumu 6aHKIeCbKO20
paxyHKy BukoHasus).

3.4 BukoHaBelb Hece BignoBiganbHICTb 3a
cnnaTty ycix nogaTkiB, MuT, 360piB i
nnaTexis, AKi nignaratoTb onnari
BukoHaBLeM y 3B'A3ky 3 LM [JoroBopom.

3.5 MOM mae npaso, 6e3 Bigctyny Big 6yab-
SIKOro iHWOro CBOro npasa, BigknacTu
BMNNaTty 4YactuHu abo yciei Cymun onnatu go
HagaHHs  BukoHaBuem  nocnyr,  SIKUX
CTOCYylOTbCA Ui nnatexi, y cnocib, wo
3apgoBonbHATUME MOM.
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4. Warranties

4.1 The Service Provider warrants that:

a) It is a company financially sound and
duly licensed, with adequate human
resources, equipment, competence,
expertise and skills necessary to provide fully
and satisfactorily, within the stipulated
completion period, all Services in
accordance with this Agreement;

b) It shall comply with all applicable
laws, ordinances, rules and regulation when
performing its obligations under this
Agreement

c) In all circumstances it shall act in the
best interests of IOM;
d) No official of IOM or any third party
has received or will be offered by the Service
Provider any direct or indirect benefit arising
from the Agreement or award thereof;
e) It has not misrepresented or
concealed any material facts in the procuring
of this Agreement;
f) The Service Provider, its staff or
shareholders have not previously been
declared by IOM ineligible to be awarded
agreements by IOM;
9) It has or shall take out relevant
insurance coverage for the period the
Services are provided under this Agreement;
h) It shall abide by the highest ethical
standards in the performance of this
Agreement, which includes not engaging in
any discriminatory or exploitative practice or
practice inconsistent with the rights set forth
in the Convention on the Rights of the Child;
i) The Price specified in clause 3.1 of
this Agreement shall constitute the
sole remuneration in connection with
this Agreement. The Service
Provider shall not accept for its own
benefit any trade commission,
discount or similar payment in
connection with activities pursuant to
this Agreement or the discharge of its
obligations thereunder. The Service
Provider shall ensure that any
subcontractors, as well as the
personnel and agents of either of
them, similarly, shall not receive any
such additional remuneration.

4.2 The Service Provider further warrants
that it shall:

a)Take all appropriate measures to prohibit
and prevent actual, attempted and
threatened sexual exploitation and abuse
(SEA) by its employees or any other persons
engaged and controlled by it to perform

4. MapaHTii

4.1 BukoHaBeLb rapaHTye, LO:

a) BiH € (¢iHaHCOBO CMPOMOXHUM i
HaneXHum YMHOM niyeH30BaHNM, 3
BiNOBigHOO KinbKIiCTHO npauiBHUKIB,
obnagHaHHS, BiANOBIgHMM piBHEM
KOMMETEHTHOCTI, [0OCBiy Ta  HaBUKIB,
HeoOXioHMX  ANst  HagaHHs,  NPOTHArom

BCTAQHOBNEHOro TepMmiHy, ycix lNocnyr 3rigHo
3 uum [oroeBopow;

b) BiH goTpumyeTbca ycix BigMOBIGHUX
3aKOHIB,  pO3MOPSOXEHb, npasun  Ta
NiA3aKOHHUX akKTiB Yy MpOLeCi BMKOHaHHSA
CBOiX 3060B’A3aHb 3rigHo 3 [loroBopom

c) 3a Oyab-AkMx OOGCTaBWH BiH AiATUME B
iHTepecax MOM,;

d) >KoagHwui cniBpobiTHnk MOM a6o G6yab-aka
iHWa TpeTd CTOpOHa He oTpumyBanu Big
BukoHaBus Hisikoro npsiMoro abo
OnocepeaKkoBaHOro 3UCKY Yy 3B’A3KY 3 UMM
Horosopom abo BMHaropoau 3a HbOro;

e) BiH He npuxoBaB Ta He nepekpyTMB Oyab-
SAKi pakTU4YHIi daHi y npoueci BMKOHAHHSA
uboro [Jorosopy;

f) BwukoHaBeub, Koro nepcoHan abo
aKkuioHepn paHile He nporosiowyBanncb
MOM  HenpuAHATHMMW  AnNs yKNagaHHs
KoHTpakTiB 3 MOM;

g) BiH mae abo 3abesneuntb BignoBsigHe
CTpaxoBe MOKPUTTA Ha nepiog HagaHHS
Mocnyr B pamkax uboro [lorosopy;

h) BiH Oygoe p[oTpMMmyBaTMCb HaNMBULLNX
€TUYHMX CTaHOapTiB Yy NPOUECi BUKOHAHHS
uboro [orosopy, LLO BKMOYae BiAMOBY Bif
Oyab-aKkoi OVCKPUMIHaUiAHOI abo
eKcnnyaTaTopCbKOi NPakTUKKM, abo NpaKTUKuK,
sKa € HEeCYMICHOI0 3 npaeamu,
nepeabadveHumn KoHBeHUield npo npasa
ONTUHW;

i) Cyma, 3asHayeHa B nyHKTi 3.1 UbOro
[loroBopy € €4uHOI0 BUHAropoao y 3B’A3Ky
3 umm [JorosopoM. BukoHaBelb He oTpumae
Ha CBOK KOPUCTb OyAb-IKOT KOMICIMHOT
BMHAropodun, 3HWKKM abo  aHanorivyHoi
onnatu y 3B’43Ky i3 3axodamu, L0 MakTb
BigHOWeEHHA [o uboro [orosopy abo y
3B’A3KY 3 BMKOHAHHAM CBOIX 3000B’A3aHb 3a
uum [orosopom. BukoHaBeub 3abesneuvye,
wo Oyab-aki cybnigpsaHukM, a TakoxX iX
nepcoHan Ta areHTu, TakoX He OTPUMYOTb
HiSIKOT 404aTKOBOI BUHAropoau.

4.2 BukoHaBeLb TaKoX rapaHTye, LUO:

(a) Bin BxumBaTuMMme yci HeobXiaHi 3axoau Ans
3abopoHn Ta 3anobiraHHA HasBHIN Ta
MOXIMBIN  CeKcyarbHiM  ekcnnyaTauii  Ta
HacunbCcTBY 3 Oygb-AkKMM 3 WOro
cniBpobiTHMKIB  abo  iHWKMK  ocobamu,
KOHTPONMbOBaHWMK Ta 3anyYyeHUMU HUM Ons
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activities under this Agreement (“Other
personnel”’). For the purpose of this
Agreement SEA shall include:

1.Exchanging any money, goods,
services, preferential treatment, job
opportunities or other advantages for
sexual favour or activities, including
humiliating or degrading treatment of a
sexual nature; abusing a position of
vulnerability differential power or trust for
sexual purposes, and physical intrusion of
a sexual nature whether by force or under
unequal or coercive conditions.

2. Engaging in sexual activity with a person
under the age of 18 (“child”), except if the
child is legally married to the concerned
employee or other personnel and is over the
age of majority or consent both in the child’s
country of citizenship and in the country of
citizenship _of the concerned employee or

BUKOHAHHS Oyab-AKOI OisNbHOCTI B pamkax
uiei Yrogn («iHwwn nepcoHan»). Ona uinen
uboro [loroBopy cekcyarnbHa ekcnnyartadis
Ta HAacUNbCTBO BKITOYAE:

1.

OO6miH  rpowen, TOBapiB, MNOCNYT,
npedepeHuinHOro CTaBJIEHHS,
MOXMMBOCTEN npaueBnawTyBaHHA abo
iHWWX nepeear Ha nocnyrm abo gil
CeKCyarnbHOro  Xapaktepy, BKM4Yaouu
NMPUHWXYIOYe CTaBMEHHA CeKCyarlbHOro
XapakTepy; 3MOBXMBaHHA  YPa3nuBiCTHO
NMONOXEHHS, BNagol 4YM  JOBIPOHD B
cekcyanbHUX uingx, i gisn4yHoro BnAuMBY
CeKcyarbHOro xapakrepy abo i3
3aCTOCyBaHHAM cunn, abo B HepiBHUX
ymoBax, abo 3 npMMyCcoMm.

YyacTb y CeKkcyanbHUX BigHOCUHaAX 3
ocoboto, aka He pocsarna Biky 18 poki
("anTnHa"), 3a BUHATKOM, SIKLWO OWTUHA B
3aKOHHOMY Lntobi 3 BiANOBIAHUM
npauiBHMkoM  abo  4YneHoOM  iHWOoro
nepcoHany i ctaplle Biky 3roam sik B KpaiHi
rpoMagsHcTBa AWTUHWM TakK | B KpaiHi

other personnel.

(b) Strongly discourage its employees or
other personnel having sexual relationships
with IOM beneficiaries.

(c) Report timely to IOM any allegations or
suspicions of SEA, and investigate and take
appropriate corrective measures, including
imposing disciplinary measures on the
person who has committed SEA.

(d) Ensure that the SEA provisions are
included in all subcontracts.

(e) Adhere to above commitments at all
times. Failure to comply with (a)-(d) shall
constitute grounds for immediate
termination of this Agreement.

4.3 The above warranties shall survive the
expiration or termination of this Agreement.

5. Assignment and Subcontracting

rpomagsHcTBa BignoBigHoro
cniBpobiTHMKa abo ynexHa iHLIOro

nepcoHany.

(b) BiH KaTeropm4yHo 3acyaxye

cekcyarsbHi BiAHOCUHN MiXK noro
HaMMaHUMKM npauiBHUKamMmn abo uneHamm
iHWoOro nepcoHany Ta ©OeHediuiapamn
MOM.

(c) BiH BuacHo nosigomnsatume MOM

npo BCi Ta Oyab-sKi ckaprym Ta NUTaHHA
woao MOXINMBUX CceKcyarnbHol
ekcnnyaTauii abo HacunbCTBa, BXWBAE
ycix HeoOXiaHUX 3axopnis woao
poscrnigyBaHHA  TakMx  BuNagkiB  Ta
3aCTOCYBaHHSA YCiX HEOOXiAHMX BUNPABHUX
3axofis, y TOMYy 4uchni aucumniiHapHUX
3axofdiB, OO0 0COOM, BWHHOI Y BYMHEHHI
ceKkcyarbHoTl ekcnnyaTtauii abo
HacuUnbCTBA;

(d) BiH 3abesneuyyBaTUME  BKIHOYEHHS

3000B’sA3aHb oo CceKcyarnbHol
eKkcnnyaTauil Ta HacunbCTBa A0 YCix cyb-
KOHTpPaKTIB.

(e) BiH nocTiHO goTpMMyBaTUMETBLCS YCiX

BULLE3a3HAYEHNX 3000B’s13aHb.
HegoTpumaHHa 3000B’s13aHb, BU3HAYEHMX
y nyHktax (a) —(d) € nigctasoio Ans
HeramHoro NPUNUHEHHS ait LIbOro
Horosopy.

4.3 BwvwesasHayeHi rapaHTii € YMHHUMMU

nicnsi 3aKiHYeHHSA CTPOKy abo MpPUNUHEHHS
Jii uboro florosopy.

5. Nepepnopy4eHHA Ta cyonigpaaun
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5.1 The Service Provider shall not assign
or subcontract the activities under this
Agreement in part or all, unless agreed upon
in writing in advance by IOM. Any
subcontract entered into by the Service
Provider without approval in writing by IOM
may be cause for termination of the
Agreement.

5.2 In certain exceptional circumstances
by prior written approval of IOM, specific jobs
and portions of the Services may be
assigned to a subcontractor. Notwithstanding
the said written approval, the Service
Provider shall not be relieved of any liability
or obligation under this Agreement nor shall
it create any contractual relation between the
subcontractor and IOM. The Service
Provider remains bound and liable
thereunder and it shall be directly
responsible to IOM for any faulty
performance under the subcontract. The
subcontractor shall have no cause of action
against |IOM for any breach of the
subcontract.

6. Delays/Non-Performance

6.1 If, for any reason, the Service
Provider does not carry out or is not able to
carry out its obligations under this
Agreement, it must give notice and full
particulars in writing to IOM as soon as
possible. In the case of delay or non-
performance, IOM reserves the right to take
such action as in its sole discretion is
considered to be appropriate or necessary in

the circumstances, including imposing
penalties for delay or terminating this
Agreement.

6.2 Neither Party will be liable for any

delay in performing or failure to perform any
of its obligations under this Agreement if
such delay or failure is caused by force
majeure, such as civil disorder, military
action, natural disaster and  other
circumstances which are beyond the control
of the Party in question. In such event, the
Party will give immediate notice in writing to
the other Party of the existence of such
cause or event and of the likelihood of delay.

7. Independent Contractor

The Service Provider shall perform all

5.1 BukoHaBeub He nepegopydae abo He
nepegae cybnigpsgHukam, MoBHICTIO abo

yacTkoBo, Oyab-siki nmocnyrm 3a  uum
[loroBopomM 3a BIigCYTHOCTI nonepegHbol
MACbMOBOI  3rogu MOM. YknagaHHs

BukoHaBuem 6yab-skoro cybnigpsgy 6es
nucemoBoi  3rogm MOM  moxe  6yTtn
NiACTaBo AONst  MNPUNWHEHHA  Aii  Uboro
[Horosopy.

5.2 Y [peskux BUHATKOBMX BUNagkax, 3a
nonepeAHboi nucbmoBoi 3rogn MOM, okpemi
po6otn Ta 4vactmHa [locnyr 3a [doroBopom
MOXYTb oyTn nepenopyyeHi
cybnigpsagHukaMm. HesBaxatoum Ha BKasaHy
NMUCbMOBY 3roay, BukoHaBelb He
3BiNTbHAETLCS Big Oyab-akoi
BignosiganbHocTi abo 3060B'A3aHb 3a UMM
[oroBopoM, a TakoX BKasaHa 3roga He
CTBOpPtOE Oyab-AKMX [AOroBiPHUX BiQHOCKH
Mk cybnigpsigHnkom ta MOM. BukoHaBeub
3anuwaeTbecs 3060B’A3aHUM Ta
BignosiganbHMM 3a uMm [loroBopom i Hece
Oes3nocepenHio  BianoBiAanbHICTL  nepen
MOM 3a 6yaob-sike HeHaneXHe BWKOHAaHHSA
nocnyr 3a cybnigpagom. CybnigpsiaHuk He
Mae nigctaB ans nososy npotm MOM 3a
Oyab-sike NopyLUEeHHA 4oroBopy cybnigpsay.

6. 3aTpumka/HeBMKOHaHHA

6.1 Axwo 3 6yab-akux npuymH BukoHaseub
He BMKOHye abo He B 3MO3i BMKOHATU CBOI
3000B'A3aHHA  3a uuM [oroBopom, BiH
NOBUHEH HeBigknaaHo NMUCbMOBO
nosigomutn npo ue MOM Ta Bkasatu yci
BianoBiaHi obcTtaBuHW. [licna oOTpUMaHHS
Takoro nosigomnexHHs, MOM BxuBaTume Yyci
3axoam, sKi BBaXKaTUMyTbCA JOLINbHUMK abo
HeoOXiogHMMKM B Takux obcTaBMHax, Ha
BNACHWU po3cyfn, Y TOMY YUCHi HaKknageHHs
wrpadie 3a 3aTpUMKy BUKOHaHHS abo
NPUNUHEHHS Ail uboro [Jorosopy.

6.2 XopgHa 3i CrtopiH He 6yge Hectu
BiAMoOBiAanNbHICTL 3a Oyab-siki 3aTpUMKK Y
BUKOHAHHI abo HEBMKOHAHHS CBOIX
3000B'A3aHb 3a UMM [JoroBopoM, SIKLLO Taka
3aTpMMka abo HEBUKOHAHHA  BUKIMKaHI
dopc-MaxopHMMKN ob6CcTaBUHAMU, TaKUMKU K
UMBINbHI  3aBOpPYLUEHHS,  BINCbKOBI  Ail,
CTUXiMHI nuxa Ta iHWi oOcTaBUHW, SKi
3Haxo4dATbCA Mo3a KOHTPOMem BignoBigHOI
CrtopoHn. Y Takomy Bunagky, CropoHa
NMOBMHHA HeramHO MOBIAOMUTM Y MUCbLMOBIN
dopmi iHWYy CTOPOHY MpO iCHYBaHHS Takux
obctaBnH abo noAi Ta NpPo MMOBIPHICTb
3aTPUMKMN.

7. HesanexHun nigpagHnkK
BukoHaBeub Hapae yci [llocnyrm 3a uum
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Services under this Agreement
independent contractor and not
employee, partner, or agent of IOM.

as an
as an

8. Audit

The Service Provider agrees to maintain
financial records, supporting documents,
statistical records and all other records
relevant to the Services in accordance with
generally accepted accounting principles to
sufficiently substantiate all direct and indirect
costs of whatever nature involving
transactions related to the provision of
Services under this Agreement. The Service
Provider shall make all such records
available to IOM or IOM's designated
representative at all reasonable times until
the expiration of 7 (seven) years from the
date of final payment, for inspection, audit, or
reproduction. On request, employees of the
Service Provider shall be available for
interview.

9. Confidentiality

All information which comes into the Service
Provider's possession or knowledge in
connection with this Agreement is to be
treated as strictly confidential. The Service
Provider shall not communicate such
information to any third party without the
prior written approval of IOM. The Service
Provider shall comply with IOM Data
Protection Principles in the event that it
collects, receives, uses, transfers or stores
any personal data in the performance of this
Agreement. These obligations shall survive
the expiration or termination of this
Agreement.

10. Intellectual Property

All intellectual property and other proprietary
rights including, but not limited to, patents,
copyrights, trademarks, and ownership of
data resulting from the performance of the
Services shall be vested in IOM, including,
without any limitation, the rights to use,
reproduce, adapt, publish and distribute any
item or part thereof.

11. Notices

Any notice given pursuant to this
Agreement will be sufficiently given if it is in
writing and received by the other Party at the
following address:

International Organization for
Migration (IOM)

Attn: [Name of IOM contact person]

8 Mykhailivska Str., Kyiv, Ukraine 01001

[loroBopom Sk He3anexxHun NiapsaHvK, a He
sIK cniBpoOITHWMK, napTHep abo NpeAcTaBHUK
MOM.

8. Ayaut
BukoHaBeub noBuMHEH BecTn diHaHCOBUIA
obnik, cknagaTu BIiAMOBIOHI  AOKYMEHTH,

BECTU CTaTUCTUYHWUA Ta Oyab-AKUA iHLWKN
obnik, akmMn ctocyetbea [locnyr BignosigHO
no 3aranbHONPUNRHATUX npuHUMniB
Oyxrantepcbkoro obiky ans obrpyHTyBaHHs
YCiX NpsiMUX i HENpsIMUX BUTpAT Byab-siKoro
Xapaktepy, Yy TOMy 4ucni  onepauin,
noB'A3aHMX 3 HagaHHaM [locnyr 3a umm
Horosopom. BukoHaBeub 3060B’A3yeTbCA
HagaTM ycko BKasaHy 3BiTHicTe MOM a6o
npusHadyeHoMmy npegcrtasHukosi MOM y
Oyob-sikun yac nNpoTsrom 7 (cemu) pokiB Big
JaTn OCTaTOYHOro nnaTexy Ans nepesipku,
ayauty abo konitoBaHHs. Ha  3anwur,
cniBpobiTHMKM BukoHaBUSA MOBUHHI  ByTK
OoCTynHi ons cniebecign.

9. KoHigeHUinHicTb

Yca  iHopmauis, Wo noTtpannse  go
BukoHaBuss abo crTae wnomy BigOMOK Yy
3B’'A3Ky 3 UMM [loroBOpOM, BBaXKaeTbCs
CyBOpPO KOHigeHUinHOW. BukoHaBeub He
Oyoe noBigoMnaATM Taky iHopmauito Oyab-

AKIN - TpeTin cTopoHi 6e3 nonepegHbOI
nucemoBoi  3rogn  MOM. BwukoHaBeLpb
OOTPMMYBaTMMETLCA  MPUHUMMIB  3aXUCTY

iHdoopmauii MOM vy Bunagkax, SKWO BiH
306upae, oTpumye, nepepae abo 36epirae
Oyab-siki 0cOOUCTI AaHi y Npoueci BUKOHAHHS
LbOro Horosopy. Ll 3000B’s13aHHS
3anuwatoTbCs B Cuni nicnsa 3aBepLueHHsa abo
NPUNUHEHHS Ail uboro Jorosopy.

10. IHTenekTyanbHa BnacHicTb

Yca iHTenekTyanbHa BRAcHICTb, a TakOX
iHWi npaBa BNAacHOCTI, Y TOMYy Yucri, ane He
obmexyloumcb, NaTteHTu, aBTOPCbKi Npaea,
TOProBi Mapku i npaBa BMacHOCTI Ha AOaHi,
oTpumaHi B pamkax HagaHHs [locnyr,
Hanexate MOM, y Tomy uucni, 6e3 Gyab-
SKMX OOMEXeHb, MpaBa Ha BUKOPUCTAHHS,
KomitoBaHHA, aganTauito, nybnikauito Ta
NOLUNPEHHS Oyab-aKnx BignoBigHNX
mMatepianis abo YyacTuH Takux npas.

11. NMNoBigomMmneHHs

Byob-ske noBigOMMNEHHA B paMkax LbOoro
Horosopy BBa)Ka€eTbCs HagaHUM
BiAMOBIAHNM YMHOM 33 YMOBM MOro HagaHHS
Yy NUCbMOBIN opMi | HagCUNaHHA  iHLWIN
CTtopoHi 3a agpecoto:

MixxHapoaHa opraHisauia 3 Mirpauii
(MOM)
o ysaru: [Name of IOM contact person]
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Email: [[OM’s email address]

[Full name of the Service Provider]
Attn: [Name of the Service Provider's
contact person]

[Service Provider's address]

Email: [Service Provider's email address]

Byn. Muxawnnisceka 8, m. Knis, 01001,
YkpaiHa
Email: [[OM’'s email address]

[Full name of the Service Provider]
Ho yearn: [Name of the Service
Provider's contact person]

12. Dispute resolution

12.1. Any dispute, controversy or claim
arising out of or in relation to this Agreement,
or the breach, termination or invalidity
thereof, shall be settled amicably by
negotiation between the Parties.

12.2. In the event that the dispute,
controversy or claim has not been resolved
by negotiation within 3 (three) months of
receipt of the notice from one party of the
existence of such dispute, controversy or
claim, either Party may request that the
dispute, controversy or claim is resolved by
conciliation by one conciliator in accordance
with the UNCITRAL Conciliation Rules of
1980. Article 16 of the UNCITRAL
Conciliation Rules does not apply.

12.3. In the event that such conciliation is
unsuccessful, either Party may submit the
dispute, controversy or claim to arbitration no
later than 3 (three) months following the date
of termination of conciliation proceedings as
per Article 15 of the UNCITRAL Conciliation
Rules. The arbitration will be carried out in
accordance with the 2010 UNCITRAL
arbitration rules as adopted in 2013. The
number of arbitrators shall be one and the
language of arbitral proceedings shall be
English, unless otherwise agreed by the
Parties in writing. The arbitral tribunal shall
have no authority to award punitive
damages. The arbitral award will be final and
binding.

12.4. The present Agreement as well as the
arbitration agreement above shall be
governed by internationally accepted general
principles of law and by the terms of the
present Agreement, to the exclusion of any
single national system of law that would
defer the Agreement to the laws of any given
jurisdiction. Internationally accepted general
principles of law shall be deemed to include
the UNIDROIT Principles of International

[Service Provider's address]
Email: [Service Provider's email address]

12. BperynioBaHHs cnopiB

12.1. byab-skui cnip, po3bixHICTb abo
BMMOra, L0 BMHMKaKOTbL 3 Uboro [Jorosopy
abo y 3B'A3Ky 3 HUM, abo NOro NOpPYLUEHHSM,
NPUNMHEHHAM abo HeadincHIicTIo, nignaralTb
BUPILLEHHIO LUNAXOM [OPYXHIX neperosopis
Mk CTopoHamu.

12.2. Y BunaakKy, siKwio cnip, po3bikHicTb abo
npeTeHsia He Oyno BUPIWEHO LINAXOM
neperopopie npotarom 3 (TpboX) MicsauiB 3
MOMEHTY OTPUMaHHA MOBIAOMIIEHHS BiA
ogHiei 3i CTopiH Npo iCHyBaHHA TakKoro
crnopy, po30ikHOCTI abo npeTeHsii, KoxHa
CTopoHa MoOXe 3BEepHYTUCS 33 BUPILLEHHAM
Takoro cnopy, po3bikHOCTi abo npeTeHsii
LUMASXOM MPUMUPEHHSA OAHMM NOCEPEeAHMKOM
y  BignosigHOCTI 3 MNoromxyBanbHUM
pernameHtom HOHCITPAIT 1980 poky.
Cratta 16 [loromkyBanbHOro pernameHTy
FOHCITPAJT He 3aCTOCOBYETBLCS.

12.3. Y Bunagky, siKLWO Take NPUMUPEHHS He
BOanocs, Oyab-sika CtopoHa MOXe
nepegatn cnip, po3bikHicTb abo no3oB A0
apbiTpaxy, He nisHiwe, HiXX npotarom 3
(TppOX) MicquiB, nicns gaTWU MNPUMNUHEHHSA
noropKyBanbHOI npoueaypu BignoBiAHO [0
ctatti 15 [lorompkyBanbHOI pernamMeHTy
FOHCITPAIL. ApGitpaxHun posrnsg Gyae
nposBoanTUCA BignoBigHO A0 ApbGiTpakHOro

perrnameHTy KOHCITPAIT 2010,
3atBepapkeHoro B 2013 poui. KinbkicTb
apbitpis - oauH; MoBa apbiTpaxHoro
po3rnagy € aHrfincbka, SKWO iHWe He

norogpkeHo CTopoHamMu y NUCbMOBIN hopMi.
ApbiTpaxxHmn cynq He  Mae  npaea
npuUCyoXyBaTn wrpadHi CaHKLUiT.
ApbiTpaxHe piweHHs 6yge ocTaTouHUM i
060B'a3K0BUM.

12.4. Uen [orosip, a Takox apbiTpaxHa
yroga, 3ragaHa  Bulle,  peryniolTbes
MiXKHapo4HO BM3HAHUMMN 3aranbHUMK
NPUHUMNamMu Npaea, a TakoXX YMoBaMu LibOro
[oroBopy, 3 MeTO BUKMOYEHHST Byab-sKOl
OfHi€el HauioHanbHOiI cucTemmn npaea, sika 6
Bigcvnana [orosip A0 3akoHiB Oyab-akoi
KOHKPETHOI  opUCAUKLI. BusHaHi Ha
MiKHapOAHOMY PiBHi  3aranbHi  NPUHUMNK
npaea, BKMoYaoTb MNpuHUMN MiDKHApOAHUX
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Commercial Contracts. Dispute resolution
shall be pursued confidentially by both
Parties. This Article survives the expiration or
termination of the present Agreement.

13. Use of IOM Name

The official logo and name of IOM may only
be used by the Service Provider in
connection with the Services and with the
prior written approval of IOM.

14. Status of IOM

Nothing in this Agreement affects the
privileges and immunities enjoyed by IOM as
an intergovernmental organization.

15. Guarantee and Indemnities

15.1 The Service Provider shall guarantee
any service performed under this Agreement
for a period of 12 months after final payment
by IOM under this Agreement.

15.2 The Service Provider shall at all times
defend, indemnify, and hold harmless 10M,
its officers, employees, and agents from and
against all losses, costs, damages and
expenses (including legal fees and costs),
claims, suits, proceedings, demands and
liabilities of any kind or nature to the extent
arising out of or resulting from acts or
omissions of the Service Provider or its
employees, officers, agents or
subcontractors, in the performance of this
Agreement. IOM shall promptly notify the
Service Provider of any written claim, loss, or
demand for which the Service Provider is
responsible under this clause. This indemnity
shall survive the expiration or termination of
this Agreement.

16. Waiver

Failure by either Party to insist in any one or
more instances on a strict performance of
any of the provisions of this Agreement shall
not constitute a waiver or relinquishment of
the right to enforce the provisions of this
Agreement in future instances, but this right
shall continue and remain in full force and
effect.

KOMePpLinHNX JoroBopis
BupilweHHa cnopiB  Mae  3aincHioBaTUCS
KOHpigeHuinHo oboma CtopoHamu. Lls
cTaTTs 36epirae YMHHICTL MICAsl 3aKiHYEHHS
CTpoky abo npununHeHHs gii yboro [lorosopy.

YHIOPYA.

13. BukopuctaHHAa Hazsu MOM

BukopucTtaHHa  odidiHoro norotuny Ta
Ha3sBu MOM pos3BonseTbca BukoHaBueBi
nuwe y 3B’A3Ky 3 HagaHHam [locnyr Ta 3a
YMOBW nonepegHboi nucbmoBoi 3arogn MOM.

14. Cratyc MOM

Hiwo y ubomy [oroBopi He BnnvBae Ha
npueinei Ta imyHitetn MOM sk mixypsgoBoi
opraHisauii.

15. TlapaHTia 3BiNbHEHHA  Big
BianoBiganbHOCTI

15.1 BukoHaBeUb Haga€ rapaHTiio WoAo
Oyab-AKMX NOCAyr, BUKOHaHUX 3a LUUM
Jorosopom, Ha nepiog 12 wmicauiB nicns
octaTtoyHoro nnatexy MOM B pamkax Lboro
[Horosopy.

15.2 BwukoHaBeUb 3aBXOM 3axullae Ta
3BiNbHAE Big BignoBiganbHOCTI Ta 30UTKIB
MOM, cniBpobiTHMKIB, HanMaHnx
npadiBHukiB i npeacrasHmkis MOM Big 6yab-
SlKMX BTpaT, BUTpaT, 30MTKiB Ta onnatm
(BkntoyHO 3 cygoBumu  36opamm  Ta
BUTpaTamu), No30BiB, CygOBUX PO3rNsagiB Ta

BigMNOBiganbHOCTI, HACKINTbKM BOHWN BUKIMKaHI

Ta

abo BUWHMKaOTL B pesynbTati Al abo
OespisnbHOCTI  BukoHaBuss  abo  1ioro
cniBpobiTHMKIB, cnyxboBLUiB, areHTiB abo

cyonigpsagHuKiB B pamkax BUKOHAHHA LIbOro
Horosopy. MOM onepaTtuBHO iH(OpMYyE
BukoHaBus npo 6yab-aki NMMCbMOBI NO30BW,
BTpatn abo BMMOIM, 3a SKi 3rigHO 3 UMM
nyHkTOM Bignosigae BukoHaBeub. Take
3BilTbHEHHA Big BigMoBiganbHOCTI
3anuiaeTbca B CcUNi nicnsa 3aBepLueHHs abo
NPUNUHEHHS Ail uboro Jorosopy.

16. BigmoBa

HecnpoMoxHicTb 6yab-sKoi i3 CTOpIiH 4iTKO
BUKOHYyBaTM Oyab-AKi 3 MOMOXEHb LbOro
[orosopy B ogHoMy abo GinblLue BMNagkax
He O3Havae BiOMOBY Bif MpaBa BuMaraTu
OOTPMMaHHSA MONOXeHb LUboro [oroBopy Yy
ManbyTHLOMY, Le NpaBo MNPOAOBXKYETbCS i
3annwaEeTbCa y NOBHIN cuni Ta Ail.
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17. Termination

17.1 IOM may terminate this Agreement at
any time, in whole or in part.

17.2 In the event of termination of this
Agreement, IOM will only pay for the
Services completed in accordance with this
Agreement unless otherwise agreed. Other
amounts paid in advance will be returned to

IOM within 7 days from the date of
termination.
17.3 Upon any such termination, the

Service Provider shall waive any claims for
damages including loss of anticipated profits
on account thereof.

18. Severability

If any part of this Agreement is found to be
invalid or unenforceable, that part will be
severed from this Agreement and the
remainder of the Agreement shall remain in
full force.

19. Entirety

This Agreement embodies the entire
agreement between the Parties and
supersedes all prior agreements and

understandings, if any, relating to the subject
matter of this Agreement.

20. Special Provisions (Optional)

Due to the requirements of the Donor
financing the Project, the Service Provider
shall agree and accept the following
provisions:

[Insert all donor requirements which must be
flown down to IOM'’s implementing partners
and subcontractors. In case of any doubt,
please contact LEGContracts@iom.int]

21. Final clauses

21.1 This Agreement will enter into force
upon signature by both Parties. It will remain
in force until completion of all obligations of
the Parties under this Agreement unless
terminated earlier in accordance with Article
17.

21.2 Amendments may be made by
mutual agreement in writing between the
Parties.

21.3 This Agreement is made in English
and Ukrainian. In case of discrepancy
between the language version the English
version shall prevail.

17. MpunnHeHHs

17.1 MOM wMOXe MpuUMMHUTM Al LbOro
Horoeopy y Oyab-sikuin 4ac, MOBHICTO abo
4acTKOBO.

17.2 Y pasi npunnHeHHs gii uboro [Joroeopy,
MOM onnayye nuwe [locnyrn, HapaHi
BiANoOBIiAHO A0 uboro [oroBopy, SKWO He
0oBGyMOBnEeHO iHWe. [HWi cymn, cnnayeHi
Hanepen, nignaraioTe noBepHeHH MOM
npoTarom 7 AHIB 3 AaTtu NPUNUHEHHA Al
Horosopy.

17.3 Y pasi Takoro npunnHeHHs, BukoHaBeLb
NMoBMHEH  BigMOBUTUCA  Big  Oyab-sikux
npeTeHsin LWOoAo0 BiALWKOOYBaHHSA 30UMTKIB,
BKMNOYa04m BTpayeHun OYiKyBaHUN
npuobyTOK.

18. He3sanexHicTb YacTuH [loroBopy

Akwo byab-ska YacTuHa uboro [loroeopy
BUSIBNSAETLCA HEYMHHOK abo Takow, WO He
MOX€e BMKOHYBaTUCb, TO Taka 4acTuHa
BUny4aeTbca 3 [loroBopy, a BCi iHLi YaCTUHK
[oroeopy 3anuwianTbCA NOBHICTIO YAHHUMMU.

19. NoBHoOTa foroBopy

Llen Oorogip BTintoe y cobi NOBHYy yrogy mix
CtopoHamu i 3amiHIOE yCi monepeaHi yroaw i
JOMOBMNEHOCTI, AKLO TaKi €, L0 BiAHOCATLCS
0o npegMeTy uboro [loroeopy.

20. CneuianbHi
(Heo60B’s13K0BO)
BinnosigHo no Bumor [JoHopa, wo diHaHcye
npoekT, BukoHaBeub NOrOMKYETHCA Ta
NpUAMaE HaCTYIMHI MOMNOXEHHSA:

[AopanTe BCi BUMOrK AOHOPIB A0 NApTHEPIB i
cybnigpaghukie MOM. Y pasi Oygb-sKkux
CyMHiBiB, ©Oyaob nacka, 3B'sKiTbca 3
LEGContracts@iom.int]

NOJTOXXeHHA

21. 3aKnro4Hi NONOXEeHHS

21.1 Uewn Jdorosip BCTynae B cuny 3 MOMEHTY
noro nignucaHHa oboma CTopoHamu. BiH
3anuwaeTbCss B CWMi OO BUKOHaHHA YyCiX
3060B'A3aHb CTOpiH 3a umm [JoroBopom,
AKWO Moro ais He Byae npunuHeHa paHiwe
BignosigHo oo craTTi 17.

21.2 3MiHM MOXyTb OyTM BHeCeHi Yy
NUCbMOBIN POPMi 32 B3AEMHOK 3rofoH MixK
CtopoHamu.

21.3 Ui Yrogy yknageHo aHrnincbkow Ta
yKpalHCbka  yKpaiHCbkO  MoBamu. Y
BMNagKy  po3bikHOCTEN MK  gBoma
MOBHVMW BepCiIMKX, aHrMiNCbKiA  Bepcil
HaJaBaTMMETbCA nepesara.
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Signed in duplicate in Kyiv, on xx xxxx 2017.  llignucaHo y ABOX NpuMipHUKax y M.Knesi xx
XXXX 2017.

For and on behalf of/Bio For and on behalf of/Bid
The International Organization
for Migration/MixxHapogHoi opranisauii 3 Service Provider(BukoHaBus)
Mirpaui

Signature/llignuc
Signature/Mignuc

Dr. Thomas Lothar Weiss / [p. Tomac Jlotap name)/(T115)
Bawic (title)/(nocana)
Chief of Mission/["onoBa lNpeactaBHMUTBa
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SECTION VI
A. Bank Guarantee for Advance Payment
(if applicable)

To: [name and address of Employer]
[name of Contract]
Gentlemen:

In accordance with the provisions of the Conditions of Contract (“Advance Payment”) of the
above-mentioned Contract, [name and address of Proponents] (hereinafter called “the
Proponents”) shall deposit with [name of Employer] a Bank Guarantee to guarantee his
proper and faithful performance under the said Clause of the Contract in an amount of
[amount of Guarantee] [amount in words].

We, the [Bank or Financial Institution], as instructed by the Proponents, agree unconditionally
and irrevocably to guarantee as primary obligator and not as Surety merely, the payment to
[name of Employer] on his first demand without whatsoever right of objection on our part
and without his first claim to the Proponents, in the amount not exceeding [amount of
Guarantee] [amount in words].

We further agree that no change or addition to or other modification of the terms of the
Contract or of Works to be performed thereunder or of any of the Contract documents which
may be made between [name of Employer] and the Proponents, shall in any way release us
from any liability under this Guarantee, and we hereby waive notice of any such change,
addition, or modification.

This Guarantee shall remain valid and in full effect from the date of the advance payment
under the Contract until [name of Employer] receives full repayment of the same amount
from the Proponents.

Yours truly,

Signature and seal:

Name of Bank/Financial Institution:
Address:
Date:
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B. BID-SECURING DECLARATION
(obligatory for submission)

Request for Proposals No. [Insert reference number]
To: IOM International Organization for Migration
[, the undersigned, declare that:

1. lunderstand that, according to your conditions, proposals must be supported by a Bid
Security, which may be in the form of a Bid-Securing Declaration.

2. | accept that: (a) My company will be automatically disqualified from bidding for any
contract with any procuring entity for a period of two (2) years upon receipt of your
Blacklisting Order; if | have committed or will commit any of the following actions:

(i) Withdrawn/Will withdraw my Proposal during the period of proposal
validity required in the RFP Documents; or

(ii) Fail or refuse to accept the award and enter into contract or perform
any and all acts necessary to the execution of the Contract, in
accordance with the RFP Documents after having been notified of your
acceptance of our proposal during the period of proposal validity.

3. lunderstand that this Bid-Securing Declaration shall cease to be valid on the following
circumstances:
(a) Upon expiration of the proposal validity period, or any extension thereof pursuant

to your request;

(b) I am declared ineligible or post-disqualified upon receipt of your notice to such
effect, and (i) | failed to timely file a request for reconsideration or (ii) | filed a
waiver to avail of said right;

(c) | am declared as the Proponent with the most favorable proposal, and | have
signed the Contract.

____day of [month] [year] at [place of execution].

[Insert NAME OF PROPONENT’S AUTHORIZED REPRESENTATIVE]
[Insert signatory’s legal capacity]
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Annex A.

Vendor Information Sheet
(provided in a separate file)
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Annex B.

Code of Conduct for the Supplier
(provided in a separate file)
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